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 “Quality care by people who do care.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Blooming with excitement! 

The latest outing by Heritage of Emerson residents was to 

the Orange City, Ia. Tulip Festival. Orange City, Ia. Is 

about 75 miles north of Emerson and is host to an annual 

Tulip Festival. The Dutch community is in full bloom with 

cultural events during the three day time span. Residents 

experienced traditional Dutch foods such as Almond 

Pastries as well as good old American hamburger, French 

fries and a malt. They also viewed a demonstration on 

how wooden shoes are carved. While in the wood carvers 

shop an old carnival wooden pipe organ wagon was 

played. The ornate wagon had moving characters that 

danced as the music played. Strolling throughout the city 

area many tulips were in full bloom with colors ranging 

from white, orange, pink, burgundy, black and every 

shade in between. Bulbs were available to be purchased 

and shipped at the proper time to plant in the fall. Of 

course, Kellie Wageman’s love of flowers didn’t let that 

opportunity slip by.  The day was topped off by watching 

the traditional Tulip Festival Parade. Beginning with the 

washing of the streets, community members, completely 

dressed in traditional attire, strolled the streets with a clop, 

clop, clop of their wooden shoes. Beautiful floats sailed 

down the streets and area marching bands performed. 

The group truly enjoyed the day.  
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Mission 

Dignity in Life 

 

Vision 

Quality Life 

Quality Care 

Excellent Teams 

Outstanding Facilities 

Quality Reputation 

Stewardship 

 

Values 

Serving 

Integrity 

Teamwork 

Excellence 

 

 

This Care Facility  

is a 

Proud Member 

of the 

Vetter Health  

             Services Family 
  



Celebrating Success with Heritage of 

Emerson Employees 

 
 

National Nursing Home Week Highlights 
“It’s a small world with a big heart” 

 
*Balloon lift off with Emerson Hubbard 4th Grade 

Elementary and Commuity 

 
*Clowning around with residents & team members 

 
*Who’s tounge is longer? 

 
* “The Links” from the Merrymakers perform. 

 
*Greased pig races and funnel cakes 

  

 

  
  

 

 

 

 

         
 

 

Heritage of Emerson would like to congratulate 

Melinda Roland, MFP and Jenna Roeber, RN. The 

two have worked hard to achieve their goals. 

Melinda has been attending Metropolitan 

Community College in Omaha, where she has 

earned an Associate’s degree in Arts, specializing 

in Culinary Arts and Hospitality. She also is 

currently completing her degree as a Certified 

Dietary Manager.  Jenna Roeber has earned her 

LPN and has now completed her RN training. She 

attended the nursing program through Northeast 

Community College.  Both of these young 

professionals are Emerson natives and have 

chosen to return to the community to be near to 

family.  They also see the need for continued 

commitment and growth in our small towns and 

quality health care for our seniors.  

Excellence 

We continually pursue opportunities to improve 

ourselves and the services we provide. We learn 

from our experiences, build on our successes, and 

make changes when changes are beneficial. We 

develop people’s strengths and remain committed 

to becoming the Best of the Best. 
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It’s all about people 
 
Professional care providers at all levels deliver 
vital care and help ensure a positive quality of 
life. In addition to physical assistance or 
medical attention, care providers offer 
compassion, companionship and comfort. 
Different types of care providers have different 
levels of education, training and experience. 
While qualifications are essential, bedside 
manner or soft skills are equally important 
considerations. 
     Your unique care needs may require the 
assistance of a certified nursing assistant 
(CNA), licensed practical nurse (LPN), 
registered nurse (RN), therapist, dietitian, 
activities director or social worker.  
 
Certified Nursing Assistant 
Certified Nursing Assistants (CNAs) provide 
assistance with personal care needs, such as 
bathing, dressing and eating. Responsibilities 
may include activities such as changing linens 
or transporting a care recipient. CNAs are 
licensed and trained to work under the 
supervision of a licensed practical nurse (LPN) 
or registered nurse (RN). 
 
Licensed Practical Nurse 
Licensed practical nurses (LPNs) are certified 
professionals who have completed at least one 
year of post-high school education. LPNs often 
provide basic bedside care under the direction 
of a registered nurse (RN) or physician. Duties 
may involve monitoring vital signs, changing 
dressings or collecting samples for medical 
tests. Licensed practical nurses can also assist 
with personal needs, such as bathing, dressing 
and walking. 
 
Registered Nurse 
Registered nurses (RNs) provide medical care, 
education and comfort to patients. They have 
completed a nursing program and meet state 
licensing requirements. RNs are qualified to 
address an array of medical situations and 
administer medications and IVs. They may 
direct other medical providers, technicians or 
volunteers. 

 

  

Therapist 
Therapists provide treatment to improve health 
conditions or prevent health issues. Therapists 
may specialize in a number of areas, such 
as occupational therapy (OT), speech 

therapy, physical therapy (PT) or infusion 

therapy. Hospice care therapists might focus on 
spiritual guidance or pain management. 
Therapists use different methods ranging from 
counseling to physical exercise. Education, 
training and licensing requirements vary. 
 
Dietitian 
Dietitians focus on healthy eating and proper 
nutrition. They prepare meal plans, offer 
nutritional guidance and oversee meal service or 
diet programs. Dietitians typically have at least a 
bachelor’s degree. Education, training and 
licensing requirements vary. 
 
Activities Director 
Skilled Nursing Care centers are not limited to 
medical professionals. A number of roles focus 
on social well-being and quality of life. Activities 
directors oversee events and activities in 
various assisted living care and Skilled Nursing 

Care settings. On-site opportunities may include 
entertainment, education and social interaction 
with other care recipients. External events can 
range from shopping to religious services. 

Social Worker 
A social worker in a Skilled Nursing Care center, 
also known as nursing homes, interviews center 
patients and their families and primarily 
is responsible for providing family crisis 
intervention and assisting families in 
understanding the implications and complexities 
of the medical or social situation and its impact 
on lifestyle. This kind of position requires a 
master's degree in social work and 2-4 years of 
experience in the field or in a related area. 
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Tulip Festival Snapshots 

 
 

 

 

 
Facility Information For…  
ADMISSIONS INFORMATION  

Contact Denise Roeber 402 -695-2683  

www.droeber@vhsmail.com  

RECEIVING THE NEWSLETTER  

Contact Kellie Wageman 402-695-2683  

www.kwageman@vhsmail.com  

EMAIL A RESIDENT  

Include resident name in subject line  

www.heritageofemerson@vhsmail.com  

 

CURRENT NEWS & EVENTS  

FACILITY WEBSITE  

www.heritage-emerson@vhsmail.com 

 

 Administrative Staff  
Administrator Shellee Huggenberger  

Office Manager: Roberta (Bert) Sorensen  

Director of Nurses: Sherri Gothier, RN, BS  

Life Enrichment Coordinator: Kellie Wageman, CDP  

Dietary: Melinda Roland, MFP  

Social Service: Denise Roeber  

Maintenance: Mat Turney  

Environmental Service: Roberta (Bert) Sorensen 
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